Ms. Barbara Almy

Almy-Price, Inc.

4200 Constance Place NE

Albuquerque, NM 87109

Dear Ms. Almy:

Thank you for your interest in Duke City Gateway Travel Agency. Allow me to give you some background on our company.

Duke City Gateway Travel Agency is the leading full-service travel agency in New Mexico. Our office is the Southwestern flagship office of Gateway Travel, the international travel agency with 50 offices throughout the United States, Canada, and Europe.

We have just celebrated our 25th anniversary in the travel business. Duke City Gateway Travel Agency has proudly served over 50,000 area residents, business travelers, and visitors to New Mexico from all over the world. We have been at our current location for all of our 25 years.

Duke City Gateway Travel Agency truly is the gateway to the world, offering the greatest number of specialized tours to New Mexico. Our agency's tour planners and tour guides are considered experts in the history and culture of this remarkable area.

For local-area residents and business travelers such as yourself, Duke City Gateway offers its domestic and international expertise in corporate and leisure travel. Our approach is uniquely personal. It is aimed at accommodating every traveler, including families, students, senior citizens, and the disabled.

At Duke City Gateway, we take the time to customize a travel itinerary to suit your individual needs, and we find the lowest prices and the best service available. We are known for our ability to offer discounted rates for air travel and cruises.

Our fully automated, computerized reservation system provides fast and efficient access to airlines, hotels, and car-rental companies. In most cases, you will leave the agency with your airline tickets, boarding passes, hotel reservations, and car-rental or rail reservations. In addition, you can pick up travelers' checks, an international driving permit, and travel insurance at the Duke City Gateway Travel Agency office.

As an added service, Duke City Gateway Travel Agency makes available an extensive library of travel videos for you to view at your leisure. You can view them in our screening room here at the agency, or you can borrow them to view at your home or office.

All of Duke City Gateway’s travel services are provided without a fee.

Our staff of 12 all have expertise in different areas of the travel business. You will be dealing primarily with me and with the agency's manager, Frank Youngblood. Should you need to make overseas travel arrangements for yourself, your staff, or your family, Frank Murillo will help you. He is the agency's international counselor. You will be speaking on the phone to Valerie Grier, our secretary/office manager, and most probably our bookkeeper, Darrell Jackson. We're all here to ensure that your travel needs are taken care of efficiently.

It was a pleasure meeting you, and I look forward to working with you soon.

Sincerely,

