Duke City Gateway Travel—Your Gateway to the Southwest
Duke City Gateway truly is your gateway to the Southwest. We offer the greatest number of specialized tours of New Mexico, Arizona, and Colorado. Our tour planners and tour guides are top-notch and are considered experts in the history and culture of this remarkable area. Whether it's exploring the Colorado Rockies or the Pueblos in Santa Fe, we provide a comprehensive approach to the area that will guarantee an unforgettable trip. Our Southwest travelers include educators, students, athletes, and vacationers whose interest is sparked by this colorful part of the country.

Duke City Gateway Travel—Your Full-Service Travel Agency

In addition to our expertise in the Southwest, we also offer you complete service for travel around the country and around the world, in both corporate and leisure class. Our travel counselors are fully equipped to handle your travel arrangements according to your exact specifications.


Corporate Travel
We have planned hundreds of conventions, off-site sales meetings, individual and group itineraries, and incentive trips for business people, both domestically and internationally. We know how to accommodate the business traveler, who is also the frequent traveler.  We understand that this type of traveler needs the most efficient service possible—professional and prompt, with no surprises. Business travelers deserve the special treatment that eases the strain of constant travel. We aim to provide it when we can, whether it's an aisle seat for the tall executive, preferred lunch flights, or the most convenient connections to the hotel. We understand the nature of the business person's schedule, including the need for last-minute reservations and changes. All it takes is a phone call, and we quickly take whatever action is necessary to put the plans through. 

Group Travel
We have sent thousands of people on group tours in buses, ships, planes, trains, and four-wheel-drive vehicles—through the mountains, over the seas, and clear across the world. Working in conjunction with some of our other satellite offices, we have planned specialty tours in every conceivable category, for every type of traveler, including gourmet-cooking tours of France, wine-tasting tours of California, bicycling tours of New England, ski tours  of Switzerland, historical tours of the Holy Land, art-appreciation tours of Rome, and gambling junkets to Las Vegas.

We have set up group tours especially for families, students, singles, senior citizens, the disabled, and any other type of group with individual needs. We are specialists in customizing travel itineraries to fit the travelers, and we take great pride in the results.  When our clients send us appreciative postcards, we feel gratified. Take a look at the cards that cover the entire left wall of our office, and you'll see what we mean.

Automation
Duke City Gateway Travel is fully automated. We work with a state-of-the-art computerized reservation system that provides fast and efficient access to airlines, hotels, buses, trains, and car-rental companies. This system allows us to link up with a supplier in seconds and see availabilities at a glance. Booking is also a matter of seconds, and ticketing is instantaneous. The computer can issue your airline tickets, boarding passes, ground transportation, and hotel-reservation documents in practically no time. Itinerary changes are made as easily and quickly. 

Information
We have an arsenal of information available to our travelers, generated either by our office or by the 49 other Gateway offices around the world. We believe that an informed traveler is a happy and frequent traveler!

In Print
Several publications are available to our customers.  The following is a sampling.

Travel Talk is our monthly newsletter, sent to all our customers. It features articles and information about the Southwest and special offers on cruises, domestic and international airfares, and group travel. There's a section for letters and comments and a section offering travel tips. The newsletter also lets people know when we're planning a special event, like the annual Albuquerque Bike-a-Thon, or the Balloon Fiesta, or our 25th-anniversary-celebration barbecue. 

The European Travel Update is a bimonthly report issued by Gateway Travel. It provides currency and weather information for more than 10 countries, and it is sent to all our European travelers. It is also available at our office as a free handout for anyone contemplating travel to Europe.

The Caribbean Travel Update, issued monthly, provides currency and weather information, and The North American Travel Update, also issued monthly, concentrates on weather and special events. 

The Primer for First-Time Overseas Travelers is a report we publish for our customers. It is a comprehensive guide for the first-time traveler, and it is one of a series of special reports we provide for special needs. 

On Video
Duke City Gateway has an extensive library of travel videos available for prospective travelers to view at their leisure. These videos provide an almost-like-being-there look at Hawaii, Egypt, the Grand Canyon, and dozens of other inspiring locations. But here's a case where "almost" doesn't count—after viewing these tapes, you'll feel like you have to really be there to experience it. 

We also have videos of hotels, spas, and resorts provided by the establishment. These help you select accommodations and get an idea of the type of facilities offered.

All videos can be viewed in a special screening room at the agency or can be loaned out for more leisurely viewing at your home or office.

One-Stop Shopping
When we say full service, we mean full service. With one visit to our office, you can leave not only with your reservations, tickets, and boarding passes, but with your traveler's checks, international driving permit, and travel insurance. And that's not all! All group travelers get baggage tags and flight bags, courtesy of Duke City Gateway or the tour operator. We want to make your travel arrangements as easy, painless, and efficient as possible. We want the excitement and pleasure of travel to begin with your first trip or call to our office. Think of us as a travel boutique that's got everything you need. And, like a duty-free shop that charges no tax, we charge no fees for any of the services we provide.

